


1Y/

Mlobile
Application

Enter your information below
to access your account

1 Email address

€= Password

Forgot Password New User? Sign Up




Q7= % . 95%m é‘ Q

myNAS
VWHNAS NAS United Healthcare Services LLC

Meadical

What's new

tup 20 What's new e
Last updated Apr 11,2019

Bug fixes and performance improvements.

o
Download via
Rate this app New modules

Tell others what you think

Performance improvements and bug fixes

woowo ok Android or IOS

Tell others what you think

Developer contact - ‘:"":r

<
I~

About this app Write a review
on for NAS card holders tc

Developer contact

Medical

& Website

Email




Country
Register by
Card No. or Emirotes ID

Date of birth

Re-enter Emaill
Mobile No.
Password
Re-enter Possword

Activation code D Terms & Conditions

=

Enter Code

4

Registration completed successfully, please be
informed that you have to enter the activation code
that was sent to you by Email in order to activate
your account.

Did not receive the code? Be-send

Sign-up

Use the Emirates ID or the medical card
number to sign up, this is available for all
members above 18 years of old




Betty Jones

View Card —

Betty Jones
826C-DBCF-9878-9745

Quick Access

Eligibility Help Line Contact Us Promaotions
Code

Insurance Services

E' @ 0G @

eCards Metworks F ePrescription

HealthHub Suite

B 9 &

My Profile

Bank Accounts

(&) Change Password

Natifications

Settings

('] Inquiries & Complaints

FAQ

> Contact Us

Privacy Policy

Terms & Conditions

The menu allows members the access to
their profile, Notifications and Settings




2. My Profile
=] Bank Accounts
JJJ, Change Password

] Notifications

Settings

(1) Inquiries & Complaints
) FAQ

> Contact Us

(O  Privacy Policy

(O Terms & Conditions

7 .

My Account

Betty Jones
A26C-DBCF-9R78-9745

Gende Mobile poe
Female 056185 7375 02-01-1991

Status Marital Status Mationality
Principle Married Palestine

@ Change Password
E‘? Change Login Email
@, Change Mobile Number

Restricted Metwork

My Profile

Members can find the details related to
their policy, in addition to the option of
updating the login credentials and
mobile number




My Profile

= Bank Accounts
,:J Change Password

"1 Notifications

Settings

(!]) Inquiries & Complaints
(2] FAQ

= Contact Us

(O Privacy Policy

()  Terms & Conditions

3:198x & Q7 % .l 65%=

€& Bank Accounts Q

Bank Accounts

Update your bank details and keep them
saved for seamless transactions. The
members may consult with their HR in
case this feature is not enabled




-= | Settings

p- 4 Settings

J o
My Profile b
' . \ @ Select Language ev @

= 1 Bank Accounts
[~ Allow SMS Notifications @ o+

@ crange rosord 8 Aowtrainotcorons (o @ Select your preferred Language, control
@ Alow Spous o cces i your notification settings and the access

to the dependents medical files from the
settings tab

Settings 5 [@] Allow Medical File

(1) Inguiries & Complaints
Social Links
2] FAQ

Share App
> Contact Us

Rate App

(O  Privacy Policy

(O Terms & Conditions




= Notifications

€ Sunita Gupta

2 My Profile

Sunita Gupta

R B a The notifications tab helps members keep

05:00 PM

track of all the interactions between the

providers and NAS, whether approvals,

Medications or Claims requests

:_E__, Inguiries & Complaints
(2] FAQ

= Contact Us

(O Privacy Policy

() Terms & Conditions




Thank you for using Healthhub,
Your appointment number 41131 has been
ccccc led.

Health! vl

Reimbursement

Larem Ipsum is simply dummy text of

the printing and typesetting industry. Lorem Ipsum
has been the industry's standard dummy text ever
since the 1500s, when an unknown printer took a
galley of type and scrambled it to make a type
specimen book.

B 12-05-2020 myNAS

Sunita Gupto

Thank you for using Healthhub,
Your appointment number 41131 has been
ccccc led.

Health! vl

Reimbursement

Larem Ipsum is simply dummy text of

the printing and typesetting industry. Lorem Ipsum
has been the industry's standard dummy text ever
since the 1500s, when an unknown printer took a
galley of type and scrambled it to make a type

) 12-05-20

Notifications

Once a provider sends NAS a request, the member will
automatically receive a notification with brief details of the
request, same applies when NAS responds to the provider.
This feature is helpful when members are awaiting to see
doctors or availing their medications.
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826C-DBCF-9878-9745

Insurance Services
(= B
= nt
eCards Metworks

HealthHub Suite

5 g

T 5  Call Doctor

Eligibility Code

C X H G

Eligibility Code

This new and interesting feature is found
in the main page, upon clicking on the
button a unique 4 Alpha-numeric code
will be generated.

This code acts as an alternative to the
Emirates ID or medical card, allowing the

provider to easily do the eligibility check
and start the process.




Promotions

Betty Jones
826C-DBCF-9878-9745

The members can now enjoy the discounted promotions

Quick Access

e 0 and offers received from our provider partners easily

accessible through the Promotions tab in the landing page

Eligibility
Code

Insurance Services

= ([}
= nt
eCards Metworks

HealthHub Suite

5 g

Appointments  Call Doctor

P
J




eCards & My Family

10:30

€ Insurance Cards

Betty Jones

£ Access the eCards of you and your
et 0 dependents straight from the eCards

POLICY NAME
Card No = 0123-ABCD-XXXX-XXXX

- tab, you may also download them in

Yoo | L utmm—————— your photos gallery for the ease of
access or share them through

o Q different platforms

e - DOH Approval NofDHA Member [0 © 0123
POLICY NAME
Card No 3 0123-ABCD-XXXX-XXXX
Plan : A
HealthHub Suite BENEFICIAY NAME
Valdity ! 01-Dec-2019 To 30-Nov-2020
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Metworks

Appointments

PN
-
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€& My Family

Betty Jones

Betty Jones lelationship Date of Birth

826C-DBCF-9878-9745 NP incioa 02-01-1990

Quick Access

= alati )
Help Line Contact Us Promaotions Elatianship
usban

Eligibility

Code 10-05-1985

Insurance Services

Mark Jones
Cards etworks ePrescription
_": Relationship Date of Birth
HealthHub Suite A Son 12-03-2017
ile

2 2 @
Appointments r

I s Call Doctor CMP

Date of Birth

eCards & My Family

View the details of the family listed
under you and check the details of
their claims

Note: The Principal can only view the
claim details/submit claims on behalf
of dependents below 18 years old,
older dependents may create their
own profiles and allow the principal
the access from the settings
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€~ Networks

Hello,
Betty Jones

Download MNetwork List
Search for Doctor

Betty Jones Search for Hospital

B26C-DBCF-2878-9745
Search for Clinic

Quick Access

Help Line Contact Us P

Eligibility
Code

Insurance Sepvits

HealthHub Suite

Networks

The search feature in the Networks tab
makes it easier for members to locate
their preferred doctor, provider or look
for the availability of certain specialties
within their network




g Search for Doctor

) € Search for Doctors
Filter Clear Filter

Keywords
@ Favorite Only () Search Nearby

Use it to look for your preferred doctor,

Abu Dhabl, Khalifa City A

S w filter the search by the Emirate, the
preferred spoken language or even the

aligible

View Profile Book Appointment

nationality

Ahrmad Ali

Abuw Dhabil, Khalifa City &
Ophthalmologist
English, Hindl, Urdu

aligible

View Profile Book Appointment

Maria Cruz

Abu Dhabil, Khallfa City A
Ophthalmologist
English, Hindl, Urdu

eligible )
View Profile Book Appointment




Filter Clear Filter

10:30

€ Search for Hospitals

() Faverite Only () Search Nearby

ﬂnmc NMC Specialty Hospital

NMC Specialty Hospital

Hospital

Abu Dhabl, Modinat Zoyed

United Arob Emirates

NMC Specialty Hospital

Hospital

Abu Dhabi, Madinat Zoyed

United Arab Emirates

NMC Specialty Hospital

Hospital

Abu Dhabl, Modinat Zoyed

United Arob Emirates

"]
S’

NMC Specialty Hospital

Search for Hospital

Locate the desired service at the
provider of your choice and find out
whether your are eligible to avail the
services at each provider




Reimbursement Claims

—
0 10:30

& Submit Reimbursement Cloim

29 .9 99

a benaliciany 1o proceed

View Missing documents Rl claims @ Betty Jones

Submitting a Reimbursement claim is — v
as easy as clicking a button

Joson Jones

»
5
View All reimbursement Claims

1. Choose the beneficiary to start | b o
the process then follow the steps

Download reimbursement claim Farms
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2. Choose the provider
country and the date Of € Submit Reimbursement Cloim & Submit Reimbursement Cloim

treatment
© © © 0 ©

AT TACHWENT

Please upiood required prescription 1o proceed

3. Upload the filled up
claim form and relevant
documents




4. Choose the currency, 1030 > - 1030
total amount and
settlement method

& Submit Reimbursement Cloim f & Submit Reimbursement Cloim

5. Acknowledge then
submit the claim
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& Claims

Submit new reimbursement claim

Wiew Missing documents Rl claims

View Recently Settled Rl claims

View All reimbursement Claims

View Metwork Claims

WView Authorizations

Download reimbursement claim Forms e

10:30

€~ Reimbursement Summary

Patient Information

Betty Jones
30
D4545-4545-45454-5455

Medical Information

United Arab Emirates

28-Feb-2020

Payment Information

United Arab Emirates

28-Feb-2020

28-Feb-2020

Attachmeant List

Invoice number 598986565

10:30

€ Recent Reimbursement Claims

Submit Reimbursement Claim

#myMASIE0525

Mot available

Shehin kp [D4545-4545-45454-5455]
Submitted on 16-Mar-2020
Reimbursement

28-Feb-2020

Recieved

View Info

Mot available

Shehin kp [D4545-4545-45454-5455]
Submitted on 16-Mar-2020
Reimbursement

28-Feb-2020

Recieved

View Info

Claims History

View the status of the
submitted claims and
keep track of the older
submissions
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Hello,
Betty Jones

View Card —

Betty Jones
826C-DBCF-9878-9745

Quick Access

Eligibility Help Line Contact Us Promaotions

Code
Insurance Services
o 0C
= B
eCards Metworks Family

HealthHub Suite

B 9 &

)

10:30

& ePrescription

®

’a Hala Emam Mohamed Gandya

H#4584568998 14-05-2020

High fever with cold

ﬁ}ﬁmc NMC Specialty Hospita

®

a Hala Emam Mohamed Gandya

H#4584568998 14-05-2020

High fever with cold
ﬁ}ﬂmc NMC Specialty Hospita
a Hala Emam Mohamed Gandya

H4584568998 14-05-2020

High fever with cold

ﬁ}ﬂm{: NMC Specialty Hospita

ePrescription

ePrescription shows you all the
details related to your medication
requests/approvals




Value Added Services
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& Search Q}

_ o ff oo (2 one Book appointments with your

2l preferred Doctors/providers by
searching and filtering the options

Keywords

Quick Access

e o e e -
Help Line Contact Us Promaotions

Eligibility
Code

Insurance Services

Healthitub




- g Appointments

&  Appointments
€&~ Search for Doctors

Upcoming

® Favorite Only () Search Nearby

Our team will confirm the appointment

Hala Emam Mohamed Gandya

shortly after the booking, in case of
unavailability of the slot chosen our
team will contact you to arrange the

Ophthalmologist
English, Hindi, Urdu

Book Appointment

next convenient slot

No records found

Ahrmad Ali

Abuw Dhabil, Khalifa City &
Ophthalmologist
English, Hindl, Urdu

View Profile Book Appointment

Maria Cruz

Abu Dhabil, Khallfa City A

Ophthalmologist '
English, Hindi, Urdu _t_‘ New Appointment
V)

El A T4 &
View Profile Book Appointment




Call a Doctor

Stay safe at home and do a free GP
Consultation with one of the doctors at
Kings College Hospital Dubai, all from a

Quick Access

e 0 0 click of a button

Eligibility
Code

ramaotions

Insurance Services

eCards Metworks

Note: the Call a Doctor feature in the app
with Kings College Hospital is free for all
NAS members regardless of their network,
this applies to the GP Consultation only




Betty Jones
826C-DBCF-9878-9745

Quick Access

Help Line Contact Us P

Eligibility
Code

Insurance Services

eCards Metworks Famnily ePrescription

HealthHub Suite

10:30

& Chronic Medication Program

|5 What is CMP?

% current Requests

8% Drugs List

HS Drugs List
Bl g

Chronic Management Program

Enrolling in CMP allows members to
refill their chronic medications without
having to visit the doctor regularly. A
dedicated team will coordinate with the
members to assist in the medication
delivery or appointment booking with
the treating doctors if need be.
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Facebook Instagram Linkedin Cancel

10:30
Contact Us

= UAE - Abu Dhabi

Address: MAS United Healthcare Services LLC
Suit 302, Lulu Center Building, Salam Skreet
P.O Box: 44505

Phane:
971 2 6940 800

Fax:
Q7126717 550

= UAE-Dubai

Address: MAS United Healthcare Services LLC
Suit 302, Lulu Center Building, Salam Skreet
P.O Box: 44505

Phane:
971 2 6940 800

Fax:
Q7126717 550

Contact Us &
Social Media

Contact our 24/7 hotline if you have
any enquiries or follow-ups, drop us an
email or alternatively follow us on social
media platforms to be updated with our
latest services and offers.




THANK YOU!

Follow Us On Our Social Media
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nas_administration services




